CAC NANG LUC COT LOI CUA BAC SI GIA PINH
TRONG CHAM SOC BAN PAU SUC KHOE TAM THAN

Trong tai liéu nay, chung t6i chi ra nhirng mong doi mdt cach hop 1y ¢ cac
bac si gia dinh ¢6 trinh d6 va dugc dao tao, lam viéc trong cac co sé cham soc ban
dau ¢ bat ky dau trén thé gidi, khi cham séc cho nhimg ngudi c¢d van dé vé stic
khée tim than.

C6 sau linh vuc nang luc ¢t 18i cta bac si gia dinh trong chim soc ban dau
sttc khoe tdm than

1. TAm quan trong: Béc si gia dinh phai coi strc khoe tim than ciing quan trong nhu stc
khoe thé chat.

2. K§ ning giao tiép: Béc si gia dinh ap dung phuong phap 14y con ngudi lam trung tim
khi danh gia, quan 1y va hd tro nhitng ngudi c6 cac van dé sirc khoe tam than

3. Panh gia: Bac si gia dinh can phat hién va chan doan dugc cac van dé sic khoe tam
than thong thudng va c6 thé nhan dinh dugc cac van dé stirc khoe tim than nghiém trong
va danh gia duoc cac nguy co co thé co

4. Quan ly: Béc si gia dinh quan 1y dugc nhiing ngudi ¢ cac van dé strc khoe tim than
thong thuong va quan 1y duogc stic khoe thé chat ctia nhitng nguoi co cac van dé sirc khoe
tam than nghiém trong.

5. Phoi hgp cham soéc va chuyén tuyén: Béc si gia dinh st dung dugc nhiéu su lya
chon va cac nguon lyc san c6 dé cham séc nhirng nguoi c6 cac van dé suc khoe tam than,
va di€u chinh ching theo nhu cau cua bénh nhan va ngudi cham soc.

6. Piéu chinh qua trinh lam viéc: Bac si gia dinh biét tu diéu chinh, va chiam soc sic
khée, hanh phtc cho chinh ho.

Chung toi trinh bay cac nang luc cbt 18i cho bac si gia dinh cho ting linh vuc.
Chung t6i Iuu y cac nang luc dugc mong doi trong thuc hanh nang cao. Ching t6i
cling cung cip cac vi du thuc tién dugc trich din tir cac ngudn tai lidu tham khao, ciing



nhu xem xét nhirng tdc dong cuia cac chinh sach, ctia cac hoat dong dao tao va nghién ctru
doi véi cac k§ nang nay. Cudi cung, chung toi s€ trinh bay day du qué trinh bién soan
cuon tai liéu nhu thé nao.

1. TAm quan trong: Bac si gia dinh coi strc khoe tdm than 1 quan trong.
Ning luc cot 15i:

e Bdc si gia dinh coi sirc khde tam than va sirc khée thé chit ¢é tam quan trong nhuw
nhau.

e Bdc si gia dinh diéu tri cho nhitng bénh nhdn co cac van dé vé svc khoe tam than
bang phdm gia va sy ton trong.

e Bdc si gia dinh chiu trach nhiém vé chdn dodn va quan ly nhitng bénh nhdan co cdc
van dé suvrc khoe tdm than va ho tro gia dinh ho.

Vi du:

Khi ching ta xem xét mot bénh nhan c6 y dinh tu tir phai xac dinh y dinh tu t& cling
nghiém trong nhu mot bénh nhan khac co biéu hién dau nguc.

Chung ta dong ¥ s& dai dién cho quyén loi ciia bénh nhan mic bénh tim than nghiém
trong néu bénh nhén bi gia dinh rudng bo.

Mot phu nit tré trinh bay v6i bac s rang co dy bi dau bung tai dién. Kham thuc thé va cac
thaim do chuyén khoa, bao gdm xét nghiém mau va siéu am, déu binh thuong. Bac si
quyét dinh thao luan véi c6 iy vé kha ning c6 thé c6 mot van dé tim 1y trong tinh trang
cta ¢ ay.

Tai lidu:

e Prince M, Patel V, Saxena S, et al. (2007). No health without mental health. Lancet
370:859-77.

e World Federation for Mental Health. (2015). Report on Dignity in Mental Health.
https://www.rcpsych.ac.uk/pdf/ WMHD _report_2015_vertical_v7.pdf

e World Health Organisation Quality Rights Toolkit. (2012)
http://www.who.int/mental health/publications/QualityRights toolkit/en/



https://www.rcpsych.ac.uk/pdf/WMHD_report_2015_vertical_v7.pdf
http://www.who.int/mental_health/publications/QualityRights_toolkit/en/

e World Psychiatric Association Bill of Rights for Persons with Mental IlIness. (2017)
http://wpanet.org/WMMD16/BillofRights_Mentalillness_FINAL.pdf

2. K§ niing giao tiép: Bac si gia dinh 4p dung phuong phap tiép can ldy con ngudi lam
trung tim dé danh gia, quan 1y va hd trg cho nhimg bénh nhan i ¢6 cc van dé vé sic
khoe tam than.

Ning luc cbt 16i:

e Bdc si gia dinh luén ludn ldng nghe mét cdch tich cuc, luén tén trong va khéng phdn
Xét khi tiép xiic véi ngwoi bénh

e Bdc si gia dinh sir dung dwoc cdc kj ndng thu thip théng tin dé phat hién ra cdc triéu
chitng, ciing nhw ¥ nghi, moéi quan tdm va mong muon ciia bénh nhan.

e Cdc bdc st gia dinh  bay t6 si dong cam va €6 0ng trac an doi véi tinh trang bénh
cua bénh nhan.

e Bdc si gia dinh qudn Iy cdc van dé sirc khoe, Idp ké hoach diéu tri phit hop véi van
héa, phong tuc tdp qudn cia dia phwong va ké hoach nay can dwoc chia sé véi bénh
nhan.

e Bdc si gia dinh sit dung cdc ky ning cung cdp théng tin hiéu qud dé ddp vmg nhu cau
cua bénh nhan.

Vi du:

Béc si hoi bénh nhan bi dau bung xem cd 4y nghi nguyén nhan nao co6 thé giy ra dau
bung cho ¢d ay va con dau lam c¢b ay lo lang nhu thé ndo. Bac si hoi bénh nhan xem ¢
ay mong mudn bac si co thé giup gi dugc cho ¢ dy. Co 4y ndi véi bac si rang co ay
khong biét nguyén nhan gay dau 1a gi nhung c6 ay rat dau, duong nhu khong chiu dung
duoc.

Co 4y rat lo lang vi me c6 Ayciing bi dau giébng nhu thé vao nim ngoai va duoc chan
doan 1a ung thu da day. C6 Ay mudn bac si loai bo con dau va dam bao rang c6 ay khong
bi ung thu. Béc si ling nghe ciu chuyén ctia ¢6 4y mot cach can than va noi véi co ay
rang bac si ¢ thé hiéu dugc diéu kho khan ma co Ay trai qua. Bac si gii thich rang cac
tham kham da lam cho thiy rang c6 4y khong bi ung thu, va nhin chung c¢6 dy c6 sic
khoe thé chat tot. Tuy nhién, béc si biét con dau cua cd 4y 1a c6 that, va bac si s& gitp cd
ay kiém soat no. Sau d6, bac si hoi bénh nhan vé cudc sdng gia dinh . C6 4y bat khocva


http://wpanet.org/WMMD16/BillofRights_Mentalillness_FINAL.pdf

ké voi bac si rang c6 4y nhé me nhu thé nao, cam thdy kho khin ra sao khi phai cham séc

ba dira con nhé ma khong co su trg gitip cua me ¢o ay.

Tai liéu tham khao:

e Silverman, Kurtz and Draper (2013; 3rd Ed.) Skills for Communicating with
Patients Radcliffe Medical Press

e Coll X, Papageorgiou A, Stanley A, Tarbuck A. (eds) (2012). Communication
Skills in Mental Health Care. London, Radcliffe.

e Dowrick C. (2009). Beyond Depression 2nd edition. Oxford, Oxford University
Press.

e Dowrick C (ed). (2018). Person-centred Primary Care: Searching for the Self.
London, Routledge.

3. Panh gia: Bac si gia dinh phat hién va chan doan dugc cac van dé strc khoe tam than

thong thudng va c6 thé nhan dinh dugc cac van dé stc khoe tAm than nghiém trong va

danh gia cac nguy co co thé co.

Ning lwc cdt 16i:

Bac st gia dinh nhan biét duoc cdch dién dat, hiéu biét vé van hoa khac nhau cua
tung bénh nhdn vé cdc van dé suc khoe tam than chwa dwoc phan dinh

Bdc si gia dinh chdan dodn dwoc cdc van dé sire khde tam than théng thieong, bao
gom réi loan tram cam, réi loan lo du va lam dung chat gdy nghién.

Bdc si gia dinh phdn biét dwoc cdc roi loan tdm than thdng thuong véi cac phan g
ciia nguoi binh thiong véi cac bién cé bat lpi va sang chdn, vi du: phan g dau
buon.

Bac st gia dinh danh gia dwoc mirc do anh huong cua cac tdc nhan gay cang thang
va cdac ho tro tam ly xa hoi dén sivec khoe tam than cua bénh nhan.

Bac st gia dinh danh gia dwoc muc do anh huong cua cdc van dé suc khoe tam than
doi voi hoat dong hang ngay cua bénh nhan.

Bdc si gia dinh dam nhiém viéc danh gid cdc nguy co cé thé xay ra doi véi bénh nhén
tam than nhw: tw tir va tw lam hai hodc tw bé mdc ban thén, nguy co lam hai nguoi
khdc va nguy co bi ngwoi khac lam hai.



e Bdc si gia dinh nhan dinh dwoc cdc van dé sivec khoe tam than nghiém trong, bao gom
chirng sa sut tri tué, loan than va roi logn nhdn cach.

e Bdc si gia dinh hiéu dwegc moi twong tdc gitka sirc khoe thé chat va sirc khée tam than,
ddc biét la doi véi nhitng bénh nhdn diéu tri bénh lau dai, mdc nhiéu bénh hodc 6
cdc triéu ching thiee thé khong thé gidi thich dwoc

e Bdc si gia dinh chiu trach nhiém ddnh gid va quan Iy sirc khde thé chdt cho bénh
nhdn mdc bénh thé chat dong thoi cé bénh tam than ndng.

Thuc hanh nang cao

e Bdc si gia dinh biét duoc ty ¢ hién mdc va cdc yéu to nguy co cua cdc roi logn tdm
than thwong gap.

e Bdc si gia dinh ap dung va giai thich duwoc cdc bang cau hoi danh gia sirc khoe tdm
than thwong gdp dé hé tro chdn dodn cdc vin dé sirc khée tam than thuong gdp.

e Bdc si gia dinh chan dodn dwoc sa sut tri tué, loan than va réi loan nhdn cdch, ¢é thé
6 suwe ho tro tir bac si chuyén khoa tdm than.

e Bdc si gia dinh ddnh gid dwoc nang lwc tam than ciia bénh nhan dé dwa ra quyét dinh
diing dan vé viéc dong y hodc tir chéi cham séc y té.

Vidu:

Tiép tuc cham soc cho ngudi phu nit tré bi dau bung, bac si biét réng bénh nhan co biéu
hién dau khd veé tinh than di kém véi céc triéu ching thé chat la thuong gap, dac biét néu
bénh nhan nghi rang bac si gia dinh chi quan tdm dén stc khoe thé chat. Bac si can ¥ thic
rang rbi loan lo au va trAim cam khé pho bién & nhiing phu nit chim soc tré nho, nhung
cling can can nhic xem liéu van dé chinh cta bénh nhan nay c6 thé 1a phan Gng dau budn
sau cai chét ciia nguoi me hay khong? Ban nhe nhang hoi ¢d y xem ¢6 4y c6 ¥ nghi 1am
hai ban thdn minh khong, va khing dinh rang c6 iy s& khong lam nhu vay vi cc con cla
co Ay can co ay.

Tiép theo, bac si kham cho mot ngudi dan 6ng 16n tudi, con trai dng iy dang lo ling va
ké bb anh ta ngiy cang tré nén dang tri. Ong ay di nhiéu lan di lang thang ra khoi nha
cta gia dinh va khong thé tim dugc dudng trd vé nha. D3 hai 14n 6ng ay di bat bép niu
an, sau d6 bo dd nau ¢ d6 ma khong trong. Con trai 6ng 4y lo ling 6ng ay s& 1am chay
nha. Bac si sir dung mot bang cau hoi don gian da duoc chuan hoa dé danh gia nhan thirc
ctia bénh nhan. Két qua cho thay bénh nhan c6 kha ning mic chung sa sut tri tué. Bac si



chuin bi mot bo xét nghiém mau va gidi thiéu ong éy dén dich vu chuyén khoa tam than
dé danh gia thém.

Sau do, bac si kham cho mot nguodi dan 6ng trung nién da dugc chan doan mac bénh tam

than phan liét tir 1au. Ban quyét dinh da dén luc kiém tra cac yéu t6 nguy co tim mach -

chuyén hoa ctia 6ng ay. Bac si hoi bénh nhan vé vi¢c hut thuoc, uong rugu, thoi quen an

kiéng, tap thé duc va viéc st dung thudc chdng loan than hién tai, do huyét ap, tinh toan

chi s khoi co thé va chuan bi cac xét nghiém mau dé kiém tra nong do glucose va lipid
mau cho ngudi bénh.

Tai liéu tham khao

WHO mhGAP Intervention Guide 2.0.
http://www.who.int/mental_health/mhgap/mhGAP _intervention_guide_02/en/

Asen E, Tomson D, Young V and Tomsom P. Ten minutes for the family: systemic
interventions for primary care. Routledge. 2004.

WHO: Primary Health Care version of ICD-11: in preparation.

Simon GE, VonKorff M, Piccinelli M, et al. (1999). An international study of the
relation between somatic symptoms and depression. New England Journal of
Medicine 341:1329-35.

Dowrick C, Frances A. (2013). Medicalising unhappiness: new classification of
depression risks more patients being put on drug treatment from which they will not
benefit. British Medical Journal 347:f7140.

WONCA Evidence-based first consultation for depression.
http://www.globalfamilydoctor.com/News/MentalHealthMatters-
WorldFamilyDoctorDay2017HighlightingDep.aspx

Chitnis A, Dowrick C, Byng R et al. (2014). Guidance for health professionals on
medically unexplained symptoms. London: Royal College of General Practitioners
and Royal College of Psychiatrists.

WONCA guidance on medically unexplained symptoms: in preparation.

WONCA guidance on multi-morbidity: in preparation.

French P, Shiers D, Jones P. (2014). GP Guidance: Early Detection of Emerging
Psychosis.RCGP/RCPsych; 2014.

De Hert M, Schreurs V, Vancampfort D and van Winkel R. (2009). Metabolic
syndrome in people with schizophrenia. World Psychiatry 8: 15-22.

For simple cognitive impairment tests, e.g. 6-CIT, see. https://patient.info/doctor/six-
item-cognitive-impairment-test-6c¢it



e WONCA guidance on physical health care for patients with severe mental
ilIness:http://www.globalfamilydoctor.com/groups/WorkingParties/MentalHealth3/S
MI.aspx-

e Positive Cardiometabolic Health Resource (Lester Toolkit).
http://www.rcpsych.ac.uk/pdf/eversion%20NICE%20Endorsed%20L ester%20UK %2
Oadaptation%?20.pdf

4. Quan ly: Bac si gia dinh quan 1y nhitng ngudi ¢ cac van dé strc khoe tim than thong
thuong va quan 1y stc khoe thé chat cho nhitng ngudi c6 cac van dé stc khoe tdm than
nghiém trong.

Ning lwc cdt 16i:

e Bdc si gia dinh dp dung cdc can thiép vé nhdn thirc, hanh vi va tam Iy xd hoi, vi du:
gido duc tam 1y, phong vin tao déng lwc, qudn Iy tinh trang cdng thang, kich hoat
hanh vi, gidi quyét van dé va sw tdp trung chii y (chanh niém)

e Bdc si gia dinh gidi thich va ké don thuéc chong tram cdam va gidi lo du phi hop véi
cdc hwéng dan dwa trén bang chirng.

e Bdc si gia dinh biét cach sir dung thudc chong loan than va thuéc chong sa st tri tué
Va biét ré nhitng tdc dung khéng mong muon chii yéu cia thudc.

e Bdc si gia dinh qudn 1y sirc khde thé chdt cho nhitng ngueoi bi bénh tam than nghiém
trong, bao gom cdc bénh truyén nhiém, bénh hé hdap man tinh va cdc bién phdp can
thiép tim mach - chuyén héa.

e Bdc si gia dinh quan 1y sirc khée tam than cho nhitng nguwoi mdac bénh thé chat man
tinh.

e Bdc si gia dinh tham gia va hé tro CAC gia dinh va nguoi cham séc cho nhitng bénh
nhan cé cdc vin dé sirc khoe tam than.

e Bac si gia dinh dam bdao co mot ké hoach phu hop cho viéc theo doi tai dia phuwong.
Thuc hanh nang cao:

e Bdc si gia dinh ké don thuoc diéu tri cdc roi loan logn than va sa sut tri tué cung voi
sw ho tro tir cac dich vu stec khoe tam than chuyén khoa.

Vi du

Nguoi phu nit tré bi dau bung nhén ra rang ndi buon do cai chét ctia me ¢co ay co 1€ 1a van
dé chinh cua minh. Bac si thao ludn véi c6 ay vé cac lya chon di€u tri, va rd rang 1a co ay
muon phuong phap ti€p can khong dung thuoc. Bac si dé xuat 1i€u phap kich hoat hanh



vi va gidi thi€u mot ing dung thién truc tuyén. Bac si gitp co ay tim kiém va thu hut sy
giip do cua gia dinh va ban be. Bac si hen gdp lai ¢6 ay vao tuan sau.

Sau khi danh gia bénh nhan bi bénh tdm than phan liét, bac s nhan thdy bénh nhén thira
can va ting huyét ap. Béc si cung cip cho anh 4y cach an udng lanh manh va khuyén
khich bénh nhan thudng xuyén tap thé duc. Bac si khuyén bénh nhan can phai udng thude
ha huyét ap, luu ¥ cac twong tac thude co thé xay ra khi udng thudc ha huyét ap cing véi
cac thude chdng loan than.

Mot nguoi phu nit 16n tudi bi bénh thap khdp noi véi bac si rang ba ay ludén ludn mét moi
va khong tim thdy niém vui trong cudc séng. Ba 4y mudn chét. Bac si khai thac tién sir
mot cach can than, danh gia nguy co va chan doan trim cam ning. Sau khi thao luan véi
bénh nhan va con géi ba vé nhiing van dé cua nguoi bénh, bac si ké don mot dot thude
chéng trim cam. Bac si thuong xuyén theo ddi nguy co tu tir va dap tng cua ba 4y véi
thubc diéu tri, déng thdi can nhic viée gi61 thiéu dén cac dich vu chuyén khoa strc khoe
tam than néu céc triéu ching cia ba 4y khong cai thién.

Tai li€éu nguon:

e WHO mhGAP Intervention Guide 2.0.
http://www.who.int/mental_health/mhgap/mhGAP _intervention_guide_02/en/

e David L. Using CBT in general practice: the 10 minute CBT handbook. 2nd edition.
Scion.2013.

e Stuart MR and Lieberman JA. The fifteen minute hour: therapeutic talk in primary
care. 5Th edition. Radcliffe. 2015.

e Robinson PJ, Gould DA, Strosahl KD. Real behaviour change in primary care:
improving patient outcomes and increasing job satisfaction. New Harbinger
Publications. 2011.

¢ WONCA Evidence-based first consultation for depression.
http://www.globalfamilydoctor.com/News/MentalHealthMatters-
WorldFamilyDoctorDay2017HighlightingDep.aspx

e WONCA guidance on non-drug interventions for common mental health
problems.http://www.globalfamilydoctor.com/site/DefaultSite/filesystem/documents/
Groups/Mental%20Health/WPMH%20role%200f%20FPs%20in%20non%20drug%?2
Ointerventions.pdf

e WONCA guidance on medically unexplained symptoms: in preparation.

e WONCA guidance on multi-morbidity: in preparation.



Working Group for Improving the Physical Health of People with SMI (2016)
Improving the physical health of adults with severe mental illness: essential actions
(OP100). Royal College of Psychiatrists.

WONCA guidance on physical health care for patients with severe mental
ilIness:http://www.globalfamilydoctor.com/groups/WorkingParties/MentalHealth3/S
Ml.aspx- Positive Cardiometabolic Health Resource (Lester Toolkit).
http://www.rcpsych.ac.uk/pdf/eversion%20NICE%20Endorsed%20L ester%20UK%2
Oadaptation%?20.pdf

5. Phoi hgp chim soc va chuyén tuyén: Bac si gia dinh str dung cdc nguodn luc sin co
dé cham s6c nhitng nguo1 ¢6 cac van dé suc khoe tam than, va diéu chinh ching theo nhu

cau cua bénh nhan va ngudi cham soéc.

Ning luc cot 16i:

Bac st gia dinh coi bénh nhan ciing la mot nguo”‘n lyc dé cham séc cho chinh ho.

Bdc st gia dinh coi gia dinh ciia bénh nhdn va mang lwéi xa héi la nhitng nguon luc
cham soc bénh nhan.

Bdc s7 gia dinh coi nhém chdm séc ban dau da nganh, vi du: y td, nhitng nguoi qudn
ly ca bénh va cac nha tri lieu tam ly, la nhitng nguén luc dé cham séc bénh nhan.
Bdc si gia dinh chia sé viéc cham séc nhitng bénh nhén c6 cdc vin dé sirc khée tam
than nghiém trong hodc phirc tap véi cdc dich vu chdm séc sike khée tam than chuyén
khoa.

Bdc st gia dinh xit tri ban dau cdc dau hiéu khdn cdp & nhitng bénh nhdn c6 cdc van
dé sirc khoe tam than.

Bdc st gia dinh biét dwoc cdc yéu cau phdp 1y bdt budc va biét cach tiép cdn cdc can
thiép phdp Iy, vi du nhw trong cdc trieong hop bao lyc lién quan dén bénh nhan c6
cdc van dé sirc khoe tam than.

Thuc hanh nang cao:

Bdc si gia dinh coi céng dong va cdc t6 chirc tir nguyén, bao gom cd céng dong tin
nguong, voi s chap thudn cia bénh nhdn, la nhitng nguon hec dé cham séc bénh
nhan.

Bdc si gia dinh coi cdc co quan phiic loi, bao gom cham séc xa héi, nha 6, cdc hé
théng phiic loi gido duc va tai chinh la nhitng nguon lwc dé cham séc bénh nhan.

Vi du


http://www.rcpsych.ac.uk/pdf/eversion%20NICE%20Endorsed%20Lester%20UK%20adaptation%20.pdf
http://www.rcpsych.ac.uk/pdf/eversion%20NICE%20Endorsed%20Lester%20UK%20adaptation%20.pdf

Dbi v6i bénh nhan tim than phan liét, bac si thuyét phuc anh trai cia bénh nhan cing
tham gia 1én ké hoach cho bai tdp thé duc mdi hang ngay cua bénh nhan. Ho cing nhau
quyét dinh tham gia mot nhém di bo dia phuong. Béc si cling dé nghi béac si chuyén khoa
tam than cho v kién xem liéu thudc chéng loan than hién tai co6 anh huong dén viéc tang
can cua dng ay hay khong.

Khi bénh nhén nir 16n tudi bi bénh thip khép bit dau cam thay bot trAim cam hon, bac si
thao luan v&i ba dy vé cach ba di giai quyét thanh cong cic van dé kho khin trong qua
khir nhu thé ndo. Béc si cling d& nghi diéu dudng tu vin cho ba iy vé su hd trg c6 thé
thuc hién duoc tai nha cua bénh nhan .

D6i v6i bénh nhan tam than nang da bi gia dinh ruéng bo, bac si lién hé véi nguoi 1anh
dao cong dong tin ngudng dia phuong noi bénh nhan sinh séng, dé thao luan vé cach
thuyét phuc gia dinh thuc hién cac nghia vu xa hoi ciia hg. Bac si cling yéu cau luc lugng
canh sat dia phuong diéu tra cac cdo budc vé bao luc ddi voi bénh nhan nay.

Tai liéu tham khao:

e WONCA-WHO. (2008). Integrating Mental Health in Primary Care.
http://www.who.int/mental_health/policy/Mental%20health%20+%20primary%?20ca
re-%20final%20low-res%20120109.pdf

e RCGP Collaborative Care and Support Planning Toolkit.
http://www.rcgp.org.uk/clinical-and-research/toolkits/collaborative-care-and-support-
planning-toolkit.aspx

e Cochrane Collaboration (2012). Collaborative care for people with depression and
anxiety.  http://www.cochrane.org/CD006525/DEPRESSN_collaborative-care-for-
people-with-depression-and-anxiety

e World Health Organisation. Scalable psychological interventions for people in
communities affected by adversity. (2017).
http://apps.who.int/iris/bitstream/10665/254581/1/WHO-MSD-MER-17.1-eng.pdf

6. Piéu chinh qua trinh l1am viéc: Bac si gia dinh tu diéu chinh, va cham soc strc khoe
thé chat va tinh than cho ban than.

Ning lue cot 15i:

e Bic si gia dinh biét gidi han kién thirc va ky nang ciia ban than.



e Bac si gia dinh chu dong tim kiem sw ho tro va tw van néu co van dé ho khong hiéu
dwoc chuyén sau vé mat nhan thirc hodc tinh cam.
e Bac si gia dinh nuoi dwong siec khoe tam than cho chinh ho.

Vidu

Mot ngudi dan ong tré tudi néi véi bac si rang hang xém ciia anh ta ludn theo ddi anh ta
va nhiing nguoi la thi theo anh ta khi anh ta xudng phd. Bac si khong chic chan rang
nhitg diéu bénh nhan néi liéu c6 lién quan dén ching lo 4u tram trong, lam dung thudc
hodc c6 thé 1a loan than. Bac si quyét dinh gidi thi¢u anh ta dén bac si chuyén khoa tam
than dé xin ¥ kién mot cach khan cap.

Ban thdy budn khi nghe bénh nhan néi rang khi con nho, cé ay di bi cha minh bao hanh
va hién tai, c6 dang c6 mdi quan hé véi mot ngudi dan ong ma thudng xuyén co hanh
dong bao luc véi co ay. Ban sip xép dé gip g mot trong nhitng déng nghiép ctia ban sau
gio lam viéc, dé noi vé cam giac cua ban.

Ban mong minh tr& thanh mot bac si “da tot”, va khong cb ging trd nén hoan hio. Ban
duy tri sy cin bang gitta cong viéc va cudc séng gia dinh, danh thoi gian cho nhiing
ngudi than yéu ctia minh. Ban danh thoi gian dé thién dinh hodc cau nguyén. Ban c¢b
gang dam bao rang minh c6 cac hoat dong gy himg thu trong cudc sdng nhu doc sach,
tap thé duc va giao luu xa hoi mot cach déu dan.

Tai liéu ngudn:

e Rowe L, Kidd M. (2009). First Do No Harm: Being a Resilient Doctor in the 21st
Century.New York: McGraw-Hill Medical.

e Dowrick C. Wellbeing blog: www.wellbecoming.blogspot.com

e Epstein R. (2017). Attending: Medicine, Mindfulness and Humanity. New York:
Simon &Schuster.

e Foundation for Positive Mental Health.

www.foundationforpositivementalhealth.com.
Tac dong vé chinh sach, gido duc va nghién ciru

Nhirng nang lyc nay cung cap diém mau chot dé danh gia kién thic va cac ki nang ciing
nhu thai d§ cua bac si gia dinh doi véi cham soc ban dau stc khode tam than.

Chung t6i mong doi tai lidu nay hitu ich cho nhiéu dbi twong, nhu:

o Cac bac st gia dinh mong muon danh gia va cai thién hoat dong cua chinh ho,



o Cdc nha gido duc xem xét nhitng mén hoc ndo can cé trong chwong trinh dao tao béc
si gia dinh, va

o Cdc nha hoach dinh chinh sach phdt trién cdc sang kién khu viee hodc quéc gia dé
long ghép cham séc sirc khée tdm than vao cham séc ban dau.

Chung t6i biét ring & mot s6 qudc gia, vi du nhu & Trung A, chan doan va quan 1y
cac roi loan tAm than thuong gip van chua duoc coi 14 mot phan vai trd cua bac si gia
dinh. Tuy nhién, chung t6i tin chic rang bac s gia dinh nén thyc hién viéc nay. Chung toi
khuyén khich va hd tro cac bac si gia dinh trén toan thé gi6i 1am viéc véi cac chuyén gia,
déng nghiép trong cac linh vyc lién quan, va v61 cac nha hoach dinh chinh sach khu vuc
va qudc gia, dé dam bao rang nhimg nang luc cbt 16i nay dugc tng dung trong thuc hanh
lam sang thuong quy cua ho. Vi dy, chiung t61 danh gié cao:

e Sang kién do WHO lanh dao nham tich hop strc khoe tdm than vao chiam soc stc
khoe ban dau & khu vure Dong Dia Trung Hai;

o Sy hop tac giita cac bac si 1am sang chim soc ban dau va To chic Y té lién My
(PAHO) cung cip mdt loat cac chuwong trinh ddo tao mhGAP cho bac si gia dinh trén
khap Brazil;

e Sy hop tac giita bac si tdm than va bac si gia dinh ctua Uc va Trung Qubc dé cung cap
mot chuong trinh dao tao sirc khoe tdm than cho bac si gia dinh & tinh Ghuangzou,
Trung Qudc.

Chung t6i ciing hy vong rang tai lidu nay s& hitu ich cho nhitng ngudi muén tham gia vao
hoat dong kiém dinh va nghién ctru vé chdm séc ban dau strc khoe tdm than, vi du nhu
kiém dinh cac hoat dong dang dién ra lién quan dén cic chan doan strc khoe tAm than va
mét loat cac lua chon diéu tri hién co; nghién ctru cac biéu hién da dang theo van hoa ctua
cac van dé strc khoe tAm than trong cac co s chim soc ban dau; nghién ciru vé hiéu qua
lam sang cta cac bién phap can thiép khong dung thudc d6i v6i bénh trAm cam; va
nghién ciru vé hiéu qua kinh té cta cham soc sitc khoe thé chat do bac si gia dinh dam
nhiém cho bénh nhan déng méac rdi loan tim than.

Ban Cong tac vé sirc khoe tim than cia WONCA sé& vui long hd tro cac béac si gia dinh,
cac nha gido duc, cadc nha hoach dinh chinh sach va cac nha nghién ctu dang tim céch
phat trién cac sang kién dya trén tai liéu ning luc ¢t 18i ndy. Dya trén kién thire va kinh
nghiém, ching t6i san sang cung cap nhiéu loai hinh tu van qudc té, dic biét tap trung
vao cac nhu cau cta cac nude thu nhap thip va thu nhip trung binh. Dé biét thém chi tiét,
hdy xem:



http://www.globalfamilydoctor.com/groups/WorkingParties/MentalHealth3/mhconsult.as
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Nhirng nguoi dong gop:

Tai liéu ndy do mdt nhom dac nhiém cta Ban Cong tac vé stc khoe tdm than cua
WONCA cung cip. Nhom dic nhiém do Christopher Dowrick (Anh) chu tri va cac thanh
vién 1a Michael Duncan (Brazil), Jane Gunn (Uc), Cindy Lam (Hong Kong), Christos
Lionis (Hy Lap), Ray Mendez (My) va Sonia Roache-Barker (Trinidad & Tobago).

Tai li¢u nay dugc thiét ké phu hop véi ndng luc cong tac lién quan dén strc khoe tam than
dugc thuc hién ¢ nhi€u noi khac nhau, bao gom:
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Miller B, Gilchrist E, Ross K, et al. (2016). Core Competencies for Behavioral
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Royal College of General Practitioners. (2016). Curriculum: Professional and
Clinical Modules. section 3.10 Care of people with mental health problems:
http://www.rcgp.org.uk/training-exams/gp-curriculum-
overview/onlinecurriculum/managing-complex-care/3-10-mental-health-
problems.aspx

Svab V, Svab 1. Towards an international curriculum on mental illness for family
medicine practitioners. In preparation University College London competence
frameworks for the delivery of effective psychological interventions:
http://www.ucl.ac.uk/pals/research/cehp/researchgroups/core/competence-
frameworks

WONCA-WHO. (2008). Integrating Mental Health in Primary Care.
http://www.who.int/mental _health/policy/Mental%20health%20+%20primary%20ca
re- %20final%20low-res%20120109.pdf pages 189-199.

World Health Organisation mhGAP training manuals. (2017).
http://www.who.int/mental_health/mhgap/training_manuals/en/ Competency
assessment forms are on pages 435-436.
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Mot phién ban ban dau cua tai liéu nang luc ¢t 16i da duoc cac thanh vién cua nhém
chuyén trach dé xuat. Sau d6 phién ban nay da dugc luu hanh dé tit ca cac thanh vién
cia Ban Cong tac vé Strc khoe Tam than cia WONCA nhan xét. (WWPMH). Sau khi
phan hoi, mot phién ban sitra d6i duoc xuat ban va duoc thdng nhat gitta cac thanh vién
cua nhom chuyén trach. Phién ban sua ddi da duoc luu hanh va di nhan duge su gop ¥
thém tur cac thanh vién cita WWPMH (Aldyth Buckland, Amanda Howe, Abdullah al-
Khathami, Igor Svab va Venetia Young), Cuc Strc khoe TAm than va Lam dung Chit gay
nghién cua T6 chirc Y té Thé giéi (Neerja Chowdhary, Tarun Dua va Fahmy Hanna),
Hiép hoi Tam than Thé giéi (Helen Herrman va Roger Ng), Lién doan Strc khoe Tam
than Thé gi6i (Gabriel Ivbijaro va Henk Parmentier), Hiép hoi Truyén thong trong Chim
soc Suc khoe Qudc té (Evelyn van Weel-Baumgarten) va Truong Cao dang bac si gia
dinh Hoang gia (Carolyn Chew-Graham, Elizabeth England va Faraz Mughal). Phién
ban cudi ciing da duoc chip thuan dé xuat ban boi Uy ban diéu hanh cia WONCA.



